
 
Overview of Themes 

ATSIEB Community Consultation #1 – Children and Young People 

 

Summary 

• The first ATSIEB Community Consultation on Children and Young People was attended by 38 

community members.  

• Community feedback identified strong concern about the wellbeing of Aboriginal and Torres 

Strait Islander children and young people across youth justice, child protection, education, health 

and housing systems.  

• Key issues raised included systemic racism, lack of cultural safety, fragmented services, and 

limited early and wrap-around supports, particularly for children involved in youth justice and 

out-of-home care.  

• Community members emphasised the need for early intervention, cultural authority, 

accountability, and genuine listening to the voices of children, young people and families.  

• Barb Causen, Aboriginal and Torres Strait Islander Children’s Commissioner, was in attendance 

and made herself available to community members who wished to discuss individual situations in 

a confidential and supportive setting. 

Detail 

1. Youth Justice System Failures 

Participants raised serious concerns about the treatment of Aboriginal and Torres Strait Islander 

young people in the youth justice system, including experiences of excessive use of force, racism, 

lack of accountability, and unsafe practices. Issues highlighted included inadequate support during 

and after detention, poor understanding of bail conditions, lack of legal representation, incidents 

being covered up, and children being criminalised for survival behaviours such as stealing food. 

Strong calls were made to separate youth justice from child protection functions and to invest in 

diversion, mentoring, early intervention, and culturally informed rehabilitation rather than punitive 

responses. 

2. Child Protection and Out-of-Home Care (CYFS) 

Community members expressed significant concern about child protection practices, particularly 

sibling and kinship separation, lack of care planning, limited cultural support, and poor 

communication with children and families. Participants noted that children’s voices are frequently 

diminished, informal kinship care is unsupported, and decisions are made without listening to all 

parties involved. Concerns were also raised about inadequate leaving-care supports, insufficient 
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Aboriginal caseworkers, lack of post-incident follow-up, and the failure to align housing, health, and 

education supports to enable reunification. 

3. Cultural Safety, Racism and Systemic Harm 

Across all systems, participants identified pervasive racism and cultural unsafety affecting children, 

young people, families, and Aboriginal staff. Community feedback highlighted systemic racism within 

justice, education, health, and service delivery, including discriminatory treatment by police, schools, 

and frontline workers. The cultural load placed on Aboriginal staff in mainstream systems was noted 

as impacting both workers and service quality, with a strong call for genuine cultural authority, 

cultural frameworks, and community-led responses. 

4. Education and Lifelong Learning 

Participants raised extensive concerns about culturally unsafe schooling environments, lack of 

Aboriginal education staff, and over-reporting of Aboriginal families to child protection. Issues 

included exclusionary discipline practices, lack of cultural education, failure to recognise cultural 

participation as legitimate learning, and insufficient consultation with families. There was strong 

support for Aboriginal-designed education pathways, reinstating Aboriginal roles in schools, 

improving engagement supports, and strengthening transitions from school to training and 

employment. 

5. Housing and Stability for Families and Young People 

Stable and culturally appropriate housing was identified as critical to children’s wellbeing. 

Community members raised concerns about unsafe housing allocations, maintenance delays, 

placement far from family and services, and housing decisions undermining reunification. 

Youth-specific housing needs, domestic violence waiting lists, and lack of coordination between 

housing and child protection were highlighted as contributing to instability and trauma. 

6. Health, Mental Health and Social and Emotional Wellbeing 

Participants identified significant gaps in access to timely, culturally appropriate health and mental 

health services for children and young people. Concerns included long wait times for paediatric care, 

lack of follow-up on 715 health checks, limited youth mental health services, lack of culturally safe 

rehabilitation, and insufficient support for trauma, grief, PTSD, and deaths in custody. Community 

members emphasised the importance of on-Country healing, aftercare for families, culturally 

informed suicide prevention, and stronger support for young carers. 

7. Employment, Training and Economic Participation 

Feedback highlighted barriers to employment pathways for young people, including transport 

challenges, lack of follow-through in programs, limited real job outcomes, and inadequate 

accountability of employers and procurement processes. Participants called for stronger 

school-to-work pathways, meaningful apprenticeships, cultural employment agencies, and 

structured support to help young people obtain licences, qualifications, and sustainable 

employment. 
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8. Service Gaps, Navigation and Wrap-Around Support 

Community members described fragmentation across services and confusion about how to access 

appropriate supports. There was strong demand for one-stop-shop models, outreach-based services, 

youth-specific supports (including shelters and safe spaces), mentoring, after-hours programs, 

subsidised activities, and better coordination across justice, education, housing, health, and 

employment systems. Participants emphasised that services exist but are not reaching the young 

people most at risk. 

9. Voice, Participation and Accountability 

A consistent theme was the need for Aboriginal and Torres Strait Islander children, young people, 

families, and communities to be genuinely heard. Participants expressed frustration at being 

silenced, excluded from decision-making, and consulted only superficially. There was strong support 

for opportunities to provide lived experience evidence, strengthen youth leadership, and hold 

systems accountable for outcomes affecting children and young people. 
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