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Overview of Themes

ATSIEB Community Consultation #5 — Hearings — 14 July 2026

What We Heard

There were 45 participants in attendance, including 14 children and young people who participated
in Traditional Games activities throughout the consultation. The inclusion of Traditional Games
supported family participation and provided a culturally safe environment for children and young
people while community members participated in discussions.

Participants raised concerns across a broad range of issues including accountability, housing, justice,
cultural safety, health, education and service delivery. While individual experiences varied,
discussions consistently highlighted concerns regarding government accountability, fragmented
services, inadequate housing, barriers to culturally safe support and the need for stronger
community involvement in decision-making.

Throughout the consultation there was a strong view that Aboriginal and Torres Strait Islander
people continue to experience systems that are reactive rather than preventative, difficult to
navigate and frequently disconnected from community needs and lived experience. Participants
repeatedly called for greater transparency, accountability and culturally grounded approaches across
all sectors.

Accountability, Governance and Closing the Gap

Accountability was one of the strongest themes raised throughout the consultation. Participants
guestioned how governments, government-funded organisations and service providers are held
accountable when they fail to deliver agreed outcomes or fulfil commitments to Aboriginal and
Torres Strait Islander communities.

There was significant concern regarding the implementation of Closing the Gap commitments and
broader government obligations. Participants questioned what consequences exist when
organisations fail to meet agreed targets and whether current performance and reporting
mechanisms adequately reflect community experiences and outcomes.

Many participants expressed frustration that government consultations often occur without visible
follow-up or measurable change. There was a strong view that community members are regularly
asked to contribute their experiences and expertise yet receive limited information about how
feedback influences decision-making.



Participants also raised concerns about transparency, access to information and the way government
reporting is presented. Many felt that data, statistics and reporting do not always reflect what
communities are experiencing on the ground and called for stronger oversight, clearer
communication and greater accountability across all levels of government.

Cultural Safety, Representation and Self-Determination

Participants consistently highlighted the importance of cultural safety and meaningful Aboriginal and
Torres Strait Islander involvement in decision-making.

There were concerns that cultural knowledge, community expertise and lived experience are not
consistently reflected in policy development, service delivery or decision-making processes.
Participants questioned how organisations assess cultural competence and how cultural safety is
measured across government and funded services.

Workplace experiences within government environments also emerged as a significant issue.
Participants described experiences of racism, lateral violence and fear of reprisals when raising
concerns, highlighting the need for meaningful accountability and stronger support for Aboriginal
staff.

Discussions highlighted the importance of self-determination and community authority, including
community-led approaches to identity, cultural representation and decision-making. Participants
emphasised that Aboriginal and Torres Strait Islander communities must be actively involved in
shaping policies, programs and services that affect them.

Justice, Corrections and Community Safety
Justice-related issues featured prominently throughout the consultation.

Participants raised concerns regarding police interactions with Aboriginal young people and families,
calling for greater oversight, accountability and culturally appropriate responses.

Circle Sentencing and Galambany Circle Sentencing were frequently discussed, with participants
raising questions regarding governance arrangements, cultural integrity, remuneration and support
for community members involved in these processes.

There were also concerns about support available to Aboriginal people within detention settings and
following release. Participants described limited access to cultural programs, advocacy supports and
rehabilitation services, and emphasised the need for stronger wraparound support before, during
and after involvement with the justice system.
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Housing, Homelessness and Aged Care
Housing generated some of the strongest and most detailed feedback during the consultation.

Participants reported significant concerns regarding housing maintenance, repairs, safety, transfer
processes and communication with housing providers. Community members described living with
unresolved maintenance issues including leaking roofs, failing hot water systems, water damage,
black mould, deteriorating ceilings and unsafe housing conditions.

Many participants expressed frustration that repairs often consist of short-term fixes rather than
permanent solutions and reported instances where maintenance records indicated work had been
completed despite issues remaining unresolved.

Housing transfer processes were described as slow, difficult to navigate and often resulting in
unsuitable accommodation options. Participants questioned why housing issues take so long to
resolve and called for greater accountability, transparency and responsiveness from housing services.

Participants also identified significant gaps in culturally appropriate aged-care accommodation and
support for Elders, highlighting a growing need for safe and appropriate housing options as the
population ages.

Health, Mental Health and Wellbeing

Mental health and wellbeing concerns were raised throughout discussions, often in the context of
broader service and housing issues.

Participants described difficulties accessing culturally safe mental health supports and highlighted
the importance of wraparound services that address both individual and family needs. Concerns
were raised regarding the availability of respite services, therapeutic supports and community-based
mental health programs.

There was strong support for culturally grounded approaches that recognise the importance of
family, culture, connection and community in supporting wellbeing. Participants also highlighted the
need for services that intervene earlier and support people before they reach crisis point.

Palliative care, hospice services and culturally appropriate end-of-life care were also raised as areas
requiring significant improvement. Participants expressed concern regarding limited Aboriginal-
specific supports and the burden often placed on families to educate service providers about cultural
needs and practices.

Services, Funding and System Navigation
Participants consistently described services as fragmented, difficult to access and poorly coordinated.

A strong theme throughout discussions was the lack of wraparound support and case management,
particularly for people navigating multiple systems including housing, disability, justice and mental
health services. Participants reported that many services do not communicate effectively with one
another, creating additional barriers for individuals and families seeking support.
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Community members identified significant gaps in therapeutic services, disability supports, outreach
programs, youth services and crisis responses. Many participants felt that services frequently
respond only after situations have escalated rather than investing in early intervention and
prevention.

Funding was another recurring issue. Participants described difficulties accessing information about
grants, programs and available resources and called for more transparent, accessible and
community-centred funding processes.

There were also concerns regarding the availability of transport assistance, vehicle access, disability
supports and culturally safe services across multiple sectors.

Education, Children and Young People

Participants raised concerns about experiences within education settings, including bullying, racism
and the way complaints are managed by schools.

Some participants described situations where concerns were not taken seriously and where children
and families felt unsupported. There were also concerns regarding cultural understanding within
schools and the ability of education settings to provide culturally safe environments for Aboriginal
and Torres Strait Islander students.

Participants highlighted the importance of investing in children and young people through cultural
programs, sporting opportunities, mentoring, community activities and early intervention supports.
There was strong support for initiatives that strengthen identity, culture, belonging and connection.

Community Information, Communication and Participation

Participants expressed frustration about the accessibility of information relating to services, funding
opportunities and government programs.

Many noted that information can be difficult to locate, overly complex or presented in ways that do
not reflect community needs. Government language and technical reporting were frequently
identified as barriers to participation and understanding.

There were repeated calls for clearer communication, more accessible information and improved
feedback mechanisms so that communities can see how their input contributes to decision-making
and outcomes.

Participants also emphasised the importance of listening to community voices and ensuring that
consultation processes lead to meaningful and visible action.
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Summary

The consultation identified significant concerns across accountability, housing, justice, health,
cultural safety and service delivery systems. Participants consistently described systems that are
difficult to navigate, fragmented and often disconnected from the needs and experiences of
Aboriginal and Torres Strait Islander communities.

Across all themes, participants called for stronger accountability, culturally safe approaches, better
coordination between services and genuine community involvement in decision-making. There was a
clear expectation that governments and funded organisations move beyond consultation and
demonstrate tangible action, measurable outcomes and transparent reporting back to community.

Central to all feedback was the need for long-term, community-led solutions that recognise the
strengths, expertise and leadership of Aboriginal and Torres Strait Islander people, while addressing
the systemic barriers that continue to impact wellbeing, safety and opportunity.
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